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Introduction

Quo Vadis, one of the worlds leading Lighting System
Integrators and Technical Service Providers, creates the
most technically advanced control systems available, by
integrating commercial lighting control and home auto-
mation products from the worlds leading manufacturers.

Working in full co-operation with all leading Architects,
Mechanical & Electrical Consultants, Interior Designers and
Lighting Designers, Quo Vadis can specify, supply, maintain
and technically support the most comprehensive lighting
systems available.

Solutions are all application specific, ensuring that end users
get elegant and convenient control of both their working and
living environments. Whether it be to control lighting,
security or complete home automation systems, Quo Vadis
have the answers.

Harnessing cutting edge technology offers customers the
flexibility of using simple wall panels, touch-screen panels or
even the internet to monitor and control residential and
commercial premises, from home or abroad.

Quo Vadis complements the quality of the products used in
each application, with the quality of its own dedicated after-
sales technical services, with on-site support maintained by
our team of highly skilled technicians.

Quo Vadis, for your total lighting solutions.

TOTAL LIGHTING SOLUTIONS
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Technical Services

Quo Vadis technical services offer its customers
the highest level of lighting expertise currently
available in the world.

With all technicians having been fully trained in
all aspects of architectural lighting control and
home automation systems, Quo Vadis can supply,
maintain and technically support the most
comprehensive systems currently available.
Registered customer benefits include dedicated
24-Hour on-line technical support from our
technical department, immediate email support,
live PDF links to all installation guides, user

guides, technical data
sheets and where
applicable live Internet
. ﬂ . ' H.-H.
support direct to your e 'r'ﬂ-
home/office.

When coupled with

our extended 24-month warranties, Quo Vadis
offers the ultimate support package for all
applications.

Dedicated International Services ensures that
Quo Vadis Technicians can be mobilised to meet
all customer requirements, in all aspects of
Home Automation and Architectural Lighting
Control.

Services include:

® Annual Maintenance agreements.

m Global technical support - Gold and Silver
Policies.

m 24 and 48 Hour rapid response callout.
m 24 Hour on-line technical support.

m PDF links to technical guides for all
supported products.

m Live Internet Support.

m Independent technical inspection and
approval of all products.

m Comprehensive on-site electrical analysis /
fault finding.
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Quo Vadis Ltd
Chinook, Oldhill Wood, Studham
Bedfordshire, LU6 2NE, England
Tel: +44 (0)1582 871 900
Fax: +44 (0)1582 871 903
technical@quo-vadis.com
solutions@quo-vadis.com
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